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Step 5 - Check Contents and Post to Us
Please check carefully that you have followed Steps 1 to 4 above. Incomplete and/or incorrect 
applications will delay your application as we will need to contact you by post or email to obtain the 
necessary details and items. Check that you have applied the correct postage as we do not collect 
mail sent with insufficient postage. We recommend that you include a return address on your 
envelope in case your mail fails to reach us.
Send your completed application to: CEACARD, PO Box 199, Deeside, CH5 9BW
The card will take approximately THREE WEEKS to process, please allow this time before 
contacting us about your card. Incomplete and/or incorrect applications may take longer to 
process as any problems will need to be resolved before the application begins the usual three week 
processing period.
For further information visit www.ceacard.co.uk or contact the CEA Card Helpdesk:
Tel: 0845 123 1292      Minicom: 0845 123 1297      Email: info@ceacard.co.uk

Step 4 - Payment of £5.50 Processing Fee
Enclose a payment by cheque or postal order of £5.50. DO NOT SEND CASH BY POST   
Please make cheques/postal orders payable to: The Card Network

Step 3 - Proof of Eligibility
Enclose a copy of proof that clearly demonstrates one of the following options:
a) Disability Living Allowance, Attendance Allowance, Personal Independence Payment, or 
Armed Forces Independence Payment. This can be either a copy DWP letter or a copy of a current 
payment to the applicant such as a bank statement. We reserve the right to request an original copy 
of proof of entitlement.
b) Registration as a blind person.
If you are sending originals you require returning please tick here       and enclose a stamped 
addressed envelope (SAE) for their return. Documents received without a return request and SAE 
will be securely disposed of using an environmentally friendly process.

Step 2 - Photograph of Cardholder
Attach a photo of the cardholder in the box to the right. Again note that the 
cardholder is the person requiring assistance, not the person providing 
assistance.
Please write the cardholder’s name on the reverse in case of detachment
in the post - this will allow the photo to be matched up to the form again if needed.
Please ensure that the photo is clear to enable easy checking in the cinema.

Step 1 - Cardholder Details
Please fill out the details for the cardholder below. Note that the cardholder is the person requiring 
assistance at the cinema, not the person providing assistance to them such as a carer or parent.

Please complete the five following steps to apply for your card.
If you require a replacement card you must still complete this form fully.
By applying for this card the applicant agrees to acceptance of the terms and conditions of use.
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If you would like to receive information about films or cinema-related offers please tick here:



Terms of use
4. The CEA card will not be valid unless it displays a photograph of the cardholder. The card is not
transferable and only the cardholder shall be entitled to use it. Any participating cinema operator
reserves the right to ask for some additional form of identification from the cardholder. Where it is
suspected that a card is being used fraudulently, the cinema operator reserves the right to retain the
card pending further investigation. 
5. The CEA card allows the cardholder to obtain ONE free ticket for a person to provide assistance
required as a result of the cardholder’s disability during their visit to the cinema, provided that a full price
ticket is purchased by the cardholder for the same film. In providing a free ticket for another person to
assist them during their visit, the cinema is offering one way of meeting its duty to make ‘reasonable
adjustments’ for the cardholder under the 2010 Equality Act.
6. The free ticket will be provided on the assumption that the person accompanying the cardholder is able
to provide appropriate assistance. Illustrative examples of such assistance might include the ability to
assist the cardholder in an emergency evacuation of the cinema, accompany and/or assist the cardholder
in using the cinema’s washrooms and so on. For that reason the presumption will be that the person
accompanying the cardholder should be aged 16 years or over, and must attend the same screening as the
cardholder. However the cinema operator reserves the right to make a judgement on the ability of any person 
to assist the cardholder during their visit to the cinema, and to refuse the provision of a free ticket where it 
deems it appropriate.
7. One cardholder cannot benefit from the free ticket provided to another cardholder. In all cases, one full
price ticket must be bought for each free ticket allowed. The cinema operator reserves the right to make
other arrangements for two or more cardholders attending the cinema together. 
8. Use of the card is not limited during its period of validity, provided that on each occasion the cardholder
observes the terms and conditions set out in this document.  
9. Use of this card does not give cardholders any additional rights of entry compared to those enjoyed
by non-card holders, apart from those set out in these terms and conditions. Use of the card will be
constrained in terms of programming and cinema capacity for a cardholder as they are for any paying
customer.  

Period of validity
10. The CEA card is valid for a period of one year from the date of issue.  This validity date must be
clearly legible at all time on the card, as should all other information present on the day of issue. Cinemas
reserve the right to not accept or to retain any Card where any details are no longer legible. 

Renewal or loss
11. On expiry of the CEA card, or where a card has been lost, or where it is no longer legible, a full new
application, including the administrative charge, must be submitted to The Card Network.

Appeals
12. Where a cardholder has reason to appeal the limits placed on the use of his or her CEA card, or to
question the actions of a participating cinema operator, this appeal will be made in the first instance to
The Card Network.

Further information
13. Further information on the CEA card, including a list of participating cinemas, can be found at
www.ceacard.co.uk 

General
1. The CEA card is issued by The Card Network on behalf of the Cinema Exhibitors’ Association (CEA)
and remains the property of the CEA. Any participating cinema operator reserves the right not to honour
the CEA card or to retain it where they have reason to believe it is being misused or used outside of the
terms and conditions set out in this document.
2. In applying for the CEA card, a person is deemed to have fully accepted the terms and conditions set
out in this document. Where a cardholder is suspected of wilfully contravening these terms and conditions,
the CEA or any participating cinema reserves the right to retain the card pending further investigation.
3. The terms and conditions set out in this document, its use or concessions are not materially affected
by the cardholder’s possession of any other disability- or age-related pass or permit.
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